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STRINGFELLOW TECHNOLOGY GROUP

Getting Your New Account Credentials

As part of your account setup, we send your login credentials through a secure, one-time link instead of
email or a written-down password. Here is what to expect when it arrives.

Two Emails to Look Out For

Your credential link will come from accountsetup@stringfellow.com.

Your verification code will come separately from notifications@itglue.com.

Both are expected. If either lands in your spam or junk folder, it is safe to release it.

1. Open Your Credential Email
Look for an email from accountsetup@stringfellow.com
containing a secure link. Click the link, enter your email
address to verify it, then click Send Verification Code.

2. Enter Your Verification Code
A separate email from notifications@itglue.com will arrive
with a 6-digit code. Enter the code and click Submit.

3. View and Save Your Credentials
You will see your username and temporary password. This link
can only be viewed once, so copy your credentials to a safe
place right away before closing the page.

If Something Goes Wrong

The accountsetup@stringfellow.com mailbox is unmonitored and does not accept replies. If your
link has expired, will not open, or you have any questions, please do not reply to the credential email.

Instead, respond to your original account setup ticket, or contact the Stringfellow Service Desk
directly, and we will get you a new link.


